CARE PARTNER INSTRUCTIONS DaVita

PrOfi[e and SQttings Care Connect”

Follow the instructions below to edit your profile in the DaVita Care Connect™ (DCC) mobile app.

Note: The appearance might be different based on the brand of device used (Android vs. iPhone).

PROFILE

e Step 1: Tap to open the DaVita Care Connect™ app.

e Step 2: Log in to DaVita Care Connect™.

e Step 3: Tap My Health.

e Step 4: Tap the profile icon of a person in the top right.

e Step 5: Tap EDIT if you need to edit your profile
information.

e Step 6: Tap X in upper left to return to My Health screen.
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Need help using the app? Have questions? PAGE 1 OF 3

Call: 1-833-803-5542
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CARE PARTNER INSTRUCTIONS

Profile and Settings

Follow the instructions below to edit your Settings in the DaVita

DaVita

Care Connect

Care Connect™ (Dcc) mobile app.

Note: The appearance might be different based on the brand of device used (Android vs. iPhone).

SETTINGS

e Step 1: Tap to open the DaVita Care Connect™ app.
e Step 2: Log in to DaVita Care Connect™.
e Step 3: Tap My Health.

e Step 4: Tap the Settings icon of a gear in the top right
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Need help using the app? Have questions?

Call: 1-833-803-5542
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CARE PARTNER INSTRUCTIONS DaVita

PI'Ofi[e and settings Care Connect”

Follow the instructions below to edit your settings in the DaVita Care Connect™ (DCC) mobile app.

Note: The appearance might be different based on the brand of device used (Android vs. iPhone).

TEXT MESSAGES

e Step 5: Tap OPT IN if you agree to receive text messages notifying you of upcoming
telehealth visits or new postings to the patient’s account.

e Step 6: DaVita will send a text message to the phone number listed in your account asking to
confirm that you agree to receive text messages. Text Yes if you agree. DaVita will send a second
text to confirm.

e Step 7: Tap the left arrow in the upper left to return to the My Health screen.

e Step 8: Tap LOGOUT when you wish to close the app.
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Need help using the app? Have questions? PAGE 3 OF 3

Call: 1-833-803-5542
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