
 

COVID-19 screening questions should be completed 24-48 hours prior to an in-person clinic visit. 

For Patients 

1 
 

Log into DaVita Care Connect™. 
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Complete the screening questions 24-48 hours before your scheduled 
appointment at the clinic. 
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Answer all questions and add your temperature. If you do not have a 
thermometer, you can submit the answers without a temperature entered. 
 

If you need help using DaVita Care Connect™  
please call (833) 803-5542 
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You may schedule a reminder to complete the screening by following 
these steps. A DaVita teammate can download a detailed job aid here. 
 a. Tap Reminders 

b. Tap the + icon 

c. Enter title as Screening reminder 

d. Select Appointment category 

e. Recurring reminder should be turned off 

f. Enter the date and time of your in-person clinic visit 

g. Select to be reminded 2 days before 

h. Select the checkmark or Create button to save the reminder 

DaVita Care Connect™ 

https://wwwitsm.service-now.davita.com/sp?id=davita_kb_article&sysparm_article=KB0033295

