PATIENT INSTRUCTIONS

Create an Account Care Connect”

Follow the instructions below to create an account on the DaVita Care
Connect™ (DCC) mobile app.

Note: Your device may appear different based on the brand used (Android vs.
iPhone).

DaVita

CREATE ACCOUNT

1. Tap the app icon to open the DaVita Care Connect™ app.
2. Tap Create Account on the bottom of the screen.
3. Tap Patient
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< Create Account

What type of account would you like to
create

Davita |

Username or Email ’

A
Password ﬁ 8
PATIENT
9 ;Zmember Use Touch ID
Sign In &
CARE PARTNER
Forgot Us me or Password
Create Account

Legal Documents Need Help?
Need help using the app? Have questions?
Call: 1-833-803-5542 f
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PATIENT INSTRUCTIONS

Create an Account Care Connect”

CREATE ACCOUNT, CONTINUED

DaVita

4. Enter your First Name, Last Name, Date of Birth, and Identity
Verification Information

Note: For days or months with a single digit, you will need to enter a “0”
before the day or month.

5. Enter your email address and/or phone numbers

6. Create your username and password

) Note: Green checkmarks will appear once the password meets all security

requirements.

7. Tap Create Account
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If you forget your username or Jdoe@gmail.com
< Create Account password:

Please provide your email and/or Mobile Phone Number
Personal Information phone number below so we can help.
First Name Email Home Phone Number
John jdoe@gmail.com
Last Name
Doe Mobile Phone Number Create Username & Password
Date of Birth Username
01/01/2001 Home Phone Number JDoe2018

@ 8+ Characters long
Identity verification enhancement

Please provide either the last 4 of your Create Username & Password Password
Social Security Number oryourmpPt-— | | || SHow
number to verify your identity. Username

JDoe2018 Confirm Password How

© Last 4 of Social Security Number © 8+ Charaoters long

Social Security Number (last 4 digits) @ 8+ Characters long

Password 1 uppercase character
SHOW @ 1 uep

@ 1 lowercase character

(O MPI Number Confirm Password
....... SHOW @ 1 special character
If you forget your username or
. & 8+ Characters long @ 1 number
password:
Please provide your email and/or © 1 uppercase character CREATE ACCOUNT

Need help using the app? Have questions?

Call: 1-833-803-5542
Davita.
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DaVita

Create an Account Care Connect”

8. Review the Terms & Condition. Scroll to the bottom and tap Accept (or
Agree) if you agree.

9. Review the Telehealth Consent. Scroll to the bottom and tap Accept (or
Agree) if you agree.

10. Review the Privacy Policy. Scroll to the bottom and tap Accept (or Agree) if
you agree.

11. Tap OK to set up the phone to sign in with Biometric feature (optional). If
you do not wish to use the biometric feature, tap Skip to continue.

The app is now ready to use!
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Terms & Conditions

| Telehealth Consent

Privacy Policy

applicable to us
Ui

Note: If a pop-up window
! kil DaVita may disclose your Personal Information to the appears Stating “DCC
following authorized third parties: .
\ Ourngubs-d aries and affiliates. Would lee to Send You

To contractors, service providers, and other third parties
= use to support our business and the operation of the

YCC mobile application. Set UP s|gn in with Biometrics Notifications, ” We

* « To fulfill the purpose for which you provide it. For

example, we may send health information you have provided recom mend you tap

to a healthcare provider for treatment purposes. Biometrics o

Security for privacy. We have implemented appropriate AI’O W. Th is Wi’l aIIOW you

administrative, technical, and physical security measures in Biometrics allows you to sign into your account
order to mitigate the risk of unauthorized access, use, or without having to enter a username or password to receive USh
disclosure of your Personal Information. Data is protected p

while at rest, in use, and in transit. We limit access to Turn off biometrics anytime from “Settings”.

Personal Information by teammates, contractors, or other notifications for neW

third parties based on role and legitimate business need.

The security of your Personal Information also depends on m essages, te’ehealth

you. You are responsible for keeping your password secure

and confidential. We ask that you do not share your appointm entS, rem inders’

password with anyone.

Quality. DaVita seeks to maintain the accuracy and Iab resu’ts, and Other

completeness of Personal Information that is in our care and
control. If your Personal Information changes or if you features
discover errors, please let us know so that changes or .

corrections can be made. To do this please click here to fill

out a Privacy Request Form
Monitoring and Enforcement. The DaVita Privacy Office is

responsible for monitoring and enforcing privacy policies,
procedures, and practices. If you have any questions,

— concerns, complaints, or if you would like to report an issue Skip
regarding DaVita's data privacy practices, please contact
the Privacy Office at privacy@davita.com
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Disagree Agree

Need help using the app? Have questions?

Davita.



