I
CARE PARTNER INSTRUCTIONS

Join a Telehealth DaVita
Appointment

Care Connect

Follow the instructions below to join a scheduled telehealth appointment on the
DaVita Care Connect™ (DCC) mobile app.

Note: Your device may appear different based on the brand used (Android vs. iPhone).

WHAT IS A TELEHEALTH APPOINTMENT?

Patients and their care partners are able to have virtual appointments with the
patient’s care team from the comfort of their home. Appointments take place in
a private virtual room on your mobile device.

ETIQUETTE AND GUIDELINES

Before participating in a telehealth appointment,
it is important to follow these guidelines:

e Find a private place where you are
comfortable talking the patient’s health care.

e Connect to a secure Wi-Fi network.

CONTROLS

See graphic on the right for instructions on
how to use the buttons on the app.

Turncamera @l  View
on/off attendees

Flip camera view I Mute H Leave call

(rear/front) microphone

Need help using the app? Have questions?
Call: 1-833-803-5542 6&" ta.
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JOIN A TELEHEALTH APPOINTMENT

e Step 1: Tap to open the DaVita Care Connect™ app.
Step 2: Log in to DCC.
Step 3: Tap Calendar to view appointments.

Step 4: Tap Join Call.
Note: The button becomes active 15 minutes prior to the start time.

Care Connect

950 @ & mE=Eue o
Calendar
Today Fr - - .@
Telehealth Visit JOIN CALL
3:30 PM = 4:00 PM | [Sol
| FR R —
December 10th, 2019
Telehealth Visit
12:00 PM - 12:30 PM

@ Remember Me
Sign In

Forgot Username or Password

. |
Don't have an account? Create Account
Legal D

£ CCOA 10:03 AM

Note: If you have previously agreed to receive
push notifications you will receive a reminder

You have an appointment in 5 min
You can join the wiait at any urme

15 minutes before your scheduled appointment.
You will be sent another reminder 5 minutes
before the start time to join the call.

£ CCOA 921 AM
You have an appointment in 15 min
You can join the viait at any time

Need help using the app? Have questions?
Call: 1-833-803-5542 [5AII ta.
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CARE PARTNER INSTRUCTIONS

Join a Telehealth
Appointment

JOIN A TELEHEALTH APPOINTMENT, CONTINUED
e Step 5: Tap | Accept to Consent to Call.

Care Connect

e Step 6: Tap Allow for the app to access the microphone.

e Step 7: Tap Allow for the app to access the camera.

IVEEEa ECLE

¢ Consent to Call

| agree

to conduct my appointment through DaVita Care
Connect using video and voice technologies.

| understand that members of my DaVita

care team including nurses, dietitians, social
workers and my physicians may be present or
be added to this call to discuss my end stage
renal disease-related treatment and healthcare.

| understand that | should conduct my telehealth
visit from a private location on a secure Wi-Fi
network.

I understand

that my appointment through DaVita Care
Connect may not be the same as a face-to-face
visit. If | do not agree to conduct this
appointment using DaVita Care Connect, |
understand that | will need to contact my facility
and reschedule this appeintment. | understand
that | am entitled to seek a face-to-face
appointment with my physician and/or DaVita

care team members should | choose to do
s0. | acknowledge that | have consented to ) o
communicate with DaVita via telemedicine b4
technologies by signing the Telehealth Allow DCC . to take pictures and record
Technologies Patient Consent form, and may Allow DCC torecord audio? video?

r==an r==an

revoke that consent at any time by informing
DaVita in writing.
¥ I Allow 1 Allow
5 | can learn more in our PRIVACY POLICY. [ T b oo o
___________ - Deny Deny

Note: No video or camera recording will take place.

This terminology is used to request access to the phone’s
microphone/camera during the telehealth call only.

Need help using the app? Have questions?
Call: 1-833-803-5542 6&" ta.
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JOI

Care Connect

N A TELEHEALTH APPOINTMENT, CONTINUED

e Step 8: A Call Set Up window will appear with steps to confirm that your audio and
video are working before you join the call. Follow the instructions on the screen and as
each step is completed successfully, a green checkmark will appear.

e Step 9: Tap Join Call.

e Step 10: The DaVita image will display while you wait for others to join.

e Step 11: When the appointment begins you will be able to view the patient and care
team members on the main screen. You can view yourself in the small window in the
upper right. Whoever is currently speaking will appear larger in the main video window.

JNsSEEo R

& Call SetUp L s R Self-view

Q Smile to confirm your video is
working.

Q Say “hello” to confirm your
mic is working. s p ea ke r
& Tap Testto confirm your T
sound is working.
___________ 4
Waiting for Others to Join
Other
attendees
Need Help? Contact Us
___________ -
JOIN CALL 1
——————————— ol
1 J <

Note: If you leave the call before the call duration ends, you can re-join the

appointment by using the Join Call button in the Calendar view of the mobile app.

Need help using the app? Have questions?
Call: 1-833-803-5542 6&" ta.

©2020 DaVita

Inc. All rights reserved. Proprietary and confidential. PAGE 4 OF 4



